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Departu re Accounts Details

Check-out List

Departure List

Close Folio
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House-Keeping
Real Time Status Check
Cleaning Schedule and follow up

Maintenance Schedule and follow up mie b
Cleaning Schedule
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Supervisors and cleaners report

Room Status

Management Tools
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What's New ?

Users’ Privileges
Per Individual Action :

¢ At Individual User Level
e At Group Level
o At Workstation Level

Management Tools

Reservation Chart

Forecast

Guest Trial Balance

Main Courante Balance

VAT Analysis

Market Analysis

Cash Report

City Ledger
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Food & Beverage Report

Reservation

Regular Guest Hospitality

Group Reservation Chart

Regular Guest Processing

Deposit related reservations

Handling No-Show Reservations

Handling Waiting List Reservations

Percentage of Walk-in reservations

Stay-over Report
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Control of Deposit Payments
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What's New ?

Check-In

Flexible Check-ins and Folio Management

Large Group Check-in

Individual Check-in and Check-out details

Group Passport List Management
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Pax Arrival List—between 2 Dates

Pax Care

Pax Messages

Wake—up Call

Point of Sale Bill Barring

Mini-Bar Service
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Security and Police report

Check—out

Just Checked-out facility

Room Independent Guest Folio

Pax Departure Report—allows editing

o
o
o
o Global and/or Partial Bill Viewing and Printing

Grouped by Room, by Pax or by Reservation

Viewing Old Bills

o

Credit Card Down-payments

o

o Room Change appears on Bill
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What's New ?

House-Keeping
Global and detailed View of all Rooms

Room State—floor by Floor report

Room key Management and Report
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Mini-Bar Accounting

- Consumption report by guest
- Consumption report by dates

Additional Administrative Tools

O Users Activity Monitoring by user/Date/Time

O Room Swap and Pax Information Broadcast

O Contracted Events Attendance and revenue Reporting

O Room Revenue Report by Discount category

O English/Arabic Advanced Search
O Restaurant Order Monitor by table

O Log Book Network Communication Function

- Global or Workstation to workstation
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