
Guest Services 
•  End of Day  
•  Point of Sale 
•  PABX 
•  VIP Report 
•  Nationality Report 

Additional Admin Tools 

•  Users Activity Monitoring by 
User/Date/Time 

• Room Swap and Pax Informa-
tion Broadcast 

• Contracted Events Attendance 
and Revenue Reporting 

• Room Revenue report by Dis-
count Category 

• English/Arabic Advanced 
Search 

• Restaurant Orders Monitoring 
by Table 

• Log-Book internal Communi-
cation Function 

Check-in 

•  Flexible Check-in and Folio 
Management 

• Large Group Check-in 
• Individual Check-in and 

Check-out Details 
• Group Passport List     

Management 
• Pax Arrival List—between 

two dates 

Hotel Management Software 

Main Functions 

•  Reservation 
• Reception 
• Guest Services 
• Departure 
• House-Keeping 
• Management Tools 
• Check-in 
• Check-out 
• Pax Care 

Reservation 

•  Prior Reservation 
• Walk-in 
• Reservation List 
• Reservation Reports 
 

Reception 
•  Check-in List 
• Arrival List 
• Rooming List 
• Registration 
• Open Folio 

Departure 

•  Check-out List 
• Departure List 
• Close Folio 
• Check-out 

House-keeping 

•  Real Time Status Check 
• Cleaning Schedule 
• Maintenance Schedule 
• Supervisors & Cleaners     

Report 
 

Management Tools 

•  Reservation Chart  
•  Forecast 
•  Guest Trial Balance 
•  Main Courante Balance 
•  VAT Analysis 
•  Market Analysis 
• Cash Report 
•  City Ledger 

Check-out 

•  Just Checked-out Facility 
• Room Independent Guest  

Folio  
• Pax Departure Report—allows  

editing 
• Global and/or Partial Bill View-

ing and Printing 
• Viewing Old Bills 
• Credit Card Down-payments 
• Room Change (Appears on Bill) 


